
I. RESERVATION 
Upon confirmation of the tour, reservation must be made by filling out the reservation form 
which will be provided by China Custom Tours. 
 

II. PAYMENTS 
a. Deposit — $300 per person is required at the time of confirmation of the reservation. In 
some tours, deposit is made by paying the full amount of the transpacific air tickets, as the 
airlines can hold air reservation for a limited time only.  
 

b. Deposit may be paid by credit or by check. If payment is made by credit card, a properly 
filled out authorization form supplied by China Custom Tours should be submitted by the tour 
participant. 
 

c. Final Payment — due 70 days prior to departure date.  
 

d. Late Payment — a fee of $50 will be added to tour cost if final payment is not received 70 
days prior to departure date.  
 

e. Late Booking — a fee of $50 will be assessed to all bookings made within 45 -14 days 
prior to departure date.  
 

f. Revision — a $20 fee per person shall be applied on any changes made, including addition 
or deletion of services, changes in air and /or land arrangements (plus supplier’s penalties). 
Once documents / tickets are issued, changes are not permitted. Revision fee is in addition to 
any rebooking fees.  
 

g. For some tour packages with air reservations, the client may be required to make immedi-
ate payment for air tickets to secure airline seats, after deposit for tour has been made. 
 

III. CANCELLATION 
A. Package Group Tours 
a. 75 days or more before departure date: $300 
b. 74-45 days prior to departure date: $400 
c. 44-16 days prior to departure date: $600 
d. 15-1 days prior to departure date: 50% of the tour fare 
e. On or after departure date (including no shows): 100% of the tour fare 
 

B. Customized Tours 
Upon receipt and confirmation of our proposed customized itinerary, a deposit of $300 is 
required. This amount forms in part of payment and is deductible from the total tour fare. In 
the event, a cancellation takes place, the deposit in NON-REFUNDABLE.  
 

In the event of that tickets for airlines, cruises or trains have already been issued or final 
confirmation have been received at the time of cancellation (regardless of the number of 
days prior to departure), each tour participant will be assessed additional cancellation penal-
ties and service charges in accordance to the rules and regulations of the tour operator.  
 

IV. TRAVEL REQUIREMENTS 
A. Passport and Visa — to enter and leave China, all tour participants must be in possession of 
a valid passport and Chinese visa. Upon request, China Custom Tours will be happy to secure 
your visa for a fee of $160.00 each. Together with a properly filled out application form and 
an official passport –sized color photo, your passport should be sent to our office at leave 45 
days before the departure date. A passport must have 6 months validity AFTER the date of 
return.  
 

B. Travel Insurance — is optional but highly recommended to any tour participant. Truth is, no 
matter how we try to provide a smooth and hassle-free trip, unavoidable circumstances pay 
take place before or even during your trip. Thus, we recommend purchase of travel insurance. 
Please contact us for more information.  
 

C. Health — neither health certificate nor inoculations is required for entry into China. Any 
physical or mental disability requiring special attention must be noted at the time of booking 
the tour. China Custom Tours reserves the right to excluded participants who are physically or 
mentally ill before or during the tour.  
 

D. Baggage — at your risk throughout the trip. Baggage allowance differs from the transpa-
cific and China sections of your tour.  
 

Carry-On Luggage — Each passenger is allowed one carry-on by the dimensions of which 
should not exceed 25 inches by length. Valuables, passports, insurance policies, air tickets; 
and medications should be carried with you at all times. Most of the hotels offer safety de-
posit box for your valuables free of charge (or for everything except passports). Please check 
with hotel front desk for details and make sure you retrieve your things from the safe deposit 
box before you leave the hotel.  
 

Check-In Luggage — Passengers can have 2 pieces of check-in luggage for Trans-Pacific 
flights; each can weigh up to 50 lbs. However, for China domestic flights, the maximum allow-
ance is 44 lbs. for check –in baggage for each passenger. So we urge our passengers to 
carry only one piece of luggage each for check-in. If your luggage is overweight, you will pay 
around $1USD for every pound in excess. Locks are required on all check-in luggage for 
domestic flights in China.  
 

E. Money Exchange — please bring travelers checks and some cash with you. Major credit 
cards are accepted at the hotels (and their attaché restaurants and shops) and Friendship 

Stores. Bank of China maintains exchange at virtually all tourist spots (hotels, airports, and 
railway stations and friendship stores from strangers as it is against the currency exchange 
regulation of China).  
 

F. Clothing — casual clothes and comfortable walking shoes are recommended. No formal 
dress is required for the evening performances.  
 

G. Electricity & Water — all twin-bedded rooms are furnished with private bath in Western 
style. Electric current is 220 volts, 50 cycles. As adapters are not always available, we sug-
gest you bring your own two and three prong adapters/converters for your personal electri-
cal appliances (some hotels have round prongs and some have flat prongs). Tap water is not 
drinkable in China (except hotels equipped with extra purification equipment). However, some 
hotels provide 2 bottles of water free of charge, in each hotel room, a boiler is available. 
Bottled water (mineral water or distilled) is readily available in hotel lobbies and large food 
shops. 
 

V. GENERAL CONDITIONS 
A. Unused portions of the Tour — any unused part of the tour, including portions of land ar-
rangements, hotel accommodations, or any other feature of the tour, is non-refundable and 
non-exchangeable. 
 

B. Tour Price — Tour Prices are based on current exchange rate and fuel surcharges at the 
time of brochure printing, and are subject to change.  
 

Flight schedule and tour changes which require additional nights and costs in addition to the 
booked tour package will be assessed to each tour participant. 
 

C. Travel Insurance Fee — is non-refundable. Notice of claim must be made in writing within 
14 days of the tour termination. 
 

D. Traveling with Children — charges for children vary depending on the tour package that is 
purchased.   
 

On some tours, 75% of the tour fare shall be applied to any child whose age is 11 years old 
or under. This is in the condition that the child will share room with his/her parents and will not 
ask for extra bed. In the event that an extra bed is needed, 90% of the tour fare shall be 
applied accordingly.  
 

There are other tours wherein discount is not extended regardless of the agent of the child. 
This is for the reason that tour operators have their own set of terms and conditions. We, as a 
travel agent, must abide by these guidelines. Traveling with children is treated on a case to 
case basis.  
 

E. Passenger Names — it is the responsibility of the tour participant to submit his/her name, as 
it appears on the passport. A photocopy of your passport is required upon reservation of tour.  
 

A revision fee will be charged if name must be changed within 75 days prior to  depar-
ture date. Charges are also subject to airline penalties. China Custom Tours is not responsible 
for any ticket re-issue charges or denial of boarding by an  airline due to name discrep-
ancy.  
 

F. Meals — full American or buffet breakfast; Chinese or western dinners at local restaurant 
or onboard the cruise ship. 
 

G. Travel Documents — all travel documents will be sent 14 days prior to departure. 
 

VI. RESPONSIBILITY 
China Custom Tours, as a travel agency, acts only as an agent for contracted services. All 
Travel arrangements included in this trip are made on participants behalf upon the express 
conditions that neither the tour operators nor China Custom Tours, shall be held liable or 
responsible for any losses or expenses, default of any third parties, sickness, weather, strike, 
acts of GOD, acts of terrorism, force majeure, acts of government’s civil disturbances, war, 
quarantine, customs regulations, epidemics, criminal activity or for any other cause beyond its 
control. 
 

Third party refers to airline, train, motor coach, private car, cruise vessel, boat, or any other 
conveyance, hotel, sightseeing provider, local ground-handler, etc., which is to (or does) 
supply any goods or services for this trip.  
 

All tickets, coupons or receipts issued by China Custom Tours and all arrangements for trans-
port or conveyance or for hotel accommodations are made by China Custom Tours as an 
agent of the suppliers. By utilizing the services of the suppliers, you agree that China Custom 
Tours shall not be held liable for any injury, damage, loss, accident or delay incurred by you 
or those traveling with you in connection with any accommodations, transportation, or other 
services resulting directly from any acts or default of the suppliers or from any occurrence or 
condition, including defects in vehicles or breakdown in equipment.  
 

All such losses or expenses have to be borne and paid for by the participant.  
 

In lieu of the above, China Custom Tours strongly recommends the purchase of the travel 
insurance.  

TERMS AND CONDITIONS 

Toll Free: 1-800-865-6221      Email: info@chinacustomtours.com      Website: www.chinacustomtours.com 



 Who We Are 
 We Plan You Enjoy 
China is a large and diversified country with a large population, which 
makes it one interesting place to visit. China Custom Tours, as the name 
implies, offers the expertise for arranging on journey in this intriguing 
land.  
 

We are a branch of China International Travel Service, with staff and 
associated in China and in the United States. We plan fixed tours as 
well as special interest tours for individuals and groups. Because of the 
many and varied differences in areas of China, it sometimes becomes 
very difficult and challenging to travel in the country. This is where 
China Custom Tours can deliver the best services in ensuring a safe, 
smooth and satisfactory trip to its clients.  
 

With our wide network of contracts in national and local areas of 
China, we are able to provide our expertise and experience to keep 
abreast of what is occurring in the most popular places as well as the 
“off-the-beaten-path”. We also take pride in our constant search for 
new points of interest to offer each traveler. 
 

WHAT WE OFFER 
 

China Custom Tours is the source for a full-spectrum of international 
travel services. We arrange packages tours and travel arrangements 
for individuals, small and large groups, people from the business sector 
as well as from the education and medical fields.  
 

We supplement our programs by offering other services such as airline 
and hotel reservations, visa applications, and assistance in securing 
travel protection plans. In addition to these, we arrange tours to the 
Asia Pacific Regions such as Thailand, Singapore, Siem Reap, Cambo-
dia, Vietnam, Japan, etc. 
 

No matter what your interests are, whether traveling by bicycle to 
remote villages, or flying from city to city, eating Western dishes to 
clashing chopsticks over an authentic Chinese cuisine, looking for 
places to shop, doing business related activities, China Custom Tours 
takes pride in delivering the best quality service! 
 

Services Available: 
 

Airline Ticket Reservation 
Hotel Reservation 
Visa Application 
Travel Insurance 
Customized Tours 
Private-Escorted Tours 
Educational Tours 
Special Interest Tours 
Package Tours for Large and Small Groups 
Yangtze River Cruise Reservations 
 
You are invited to visit our website: www.chinacustomtours.com, or 
call us at 1-800-865-6221, for more tour options that would cater to 
your travel needs. 
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Super Value Tours 

5 Day/4Night Beijing 
7 Day Beijing 
7 Day Shanghai 
10 Day China Discovery 
11 Day Best of China 
12 Day Golden Route 
13 Day Golden Route  
14 Day Ancient Capitals of China 
14 Day Yangtze River-Downstream 
14 Day Yangtze River-Upstream 
15 Days China Scenic 

Yangtze Cruises Tours 

10 Day Three Gorges/Yangtze River 
12 Day Yangtze Essence 
13 Day Historic Cities & Yangtze River 
15 Day Golden Yangtze Discovery 
16 Day Scenic Yangtze Discovery 
16 Day Grand Yangtze Discovery-Upstream  
17 Day Tibet Highland and Yangtze River 
17 Day Grand Yangtze River & Huangshan Mountain 
18 Day Grand Yangtze Discovery-Downstream 
19 Day Classic China & Yangtze River 
19 Day Scenic China & Yangtze River 

China Adventure Tours 

6 Day Tibet Culture Tour 
8 Day Sichuan Land of Panda Tour 
8 Day Great Wall Hiking Adventure Tour 
8 Day Tibet and Mount Everest Adventure 
12 Day ancient Silk Road of China 
14 Day Shangrila Escapade 
14 Day Yunnan Adventure 
15 Day Tibet Escapade 
15 Day Giant Panda & Yangtze River Escapade 
15 Day Tibet & Shangrila Escapade 
15 Day Ancient Silk Route Escapade 
16 Day Shangrila Adventure 
17 Day Mongolia Escapade 
17 Day Silk Road and Yangtze River  
17 Day Tibet Highland & Yangtze River 
19 Day Ancient Silk Road 
19 Day Tibet, Panda, and Yangtze River Adventure 

China Jewish History Tours 

12 Day Jewish Oriented China Tour 
14 Day China & Yangtze River Jewish Heritage Tour 
18 Day Jewish Oriented China “CHAI” Tour   

China Special Interest Tours 

14 Day Journey to the Home of Martial Arts 
16 Day Traditional Chinese Medicine & Fitness Tour 

Asia Culture Tours 

7 Day Hong Kong 
7 Day Bangkok 
7 Day Tokyo & Kyoto 
9 Day Journey to Japan 
11 Day Bangkok, Chiang Rai, & Chiang Mai 
11 Day Visions of Vietnam 
12 Day Japan In-Depth 
14 Day Thailand & the Golden Triangle 
14 Day Indo China Excursion 
15 Day Tantalizing Thailand 
16 Day Essence of India 
16 Day Exotic Asia 
17 Day Asian Escapade 

Luxury Vacation Tours 
(Luxurious Top Hotels) 

14 Day Majestic Yangtze River 
14 Day China Golden Route  
14 Day Historic Cities & Yangtze River 
15 Day Majestic China Panorama 
16 Day Majestic Asia 
18 Day Majestic China & Yangtze River 
18 Day Majestic Yangtze & Asia 
19 Day Classic China 
19 Day Tibet & Yangtze River Escapade 
21 day China In-Depth & Yangtze River 

5 Day Beijing Super Value   
Tour Code: 5BJS 
An affordable tour that provides you with an in-depth look 
at Beijing's most famous tourist destinations that attract 
both domestic and foreign visitors, who all come to wonder 
at its centuries-old history and unique cultural relics.  

Beijing – 4 Nights 

Tiananmen Square, Forbidden City, Summer Palace, Great 
Wall, Ming Tomb Museum, Temple of Heaven, round trip 
transfers, Peking Duck Dinner/Peking Opera & Hutong & 
Lama Temple. 
Tour cost starting from $353 per person. 

11 Day Best of China Super Value   
Tour Code: 11BXS 
A perfect tour for first time visitors, the 11 Day Best of 
China Tour takes you on an enchanting journey to three of 
China's famous cities - Beijing, Xi'an, and Shanghai. marvel 
at the world class attractions such as the Great Wall, 
Tiananmen  Square,  Forbidden  City,  the  Terra  Cotta 
Warriors and Horses and, the Old and New Shanghai.  

Beijing – 4 Nights 

Tiananmen Square, Forbidden City, Summer Palace, Great 
Wall, Ming Tomb Museum, Temple of Heaven, Peking 
Duck Banquet/Peking Opera and Hutong & Lama Temple. 

Xi’an – 2 Nights 

Terra Cotta Warriors, Big Wild Goose Pagoda, City Wall, 
Huaqing Imperial Hot Springs, Banpo Neolithic Village, 
Dumpling Banquet, Tang Dynasty music show. 

Shanghai – 3 Nights 

Yu Garden, Nanjing Road, the Bund, Jade Buddha Temple, 
Shanghai Museum, Carpet Factory, Shanghai Acrobatic 
show. 

Departure Date 
(Fridays) 

Land Only Air & Land 
from LAX/SFO 

Air & Land 
from NYC 

Single 
Supplement 

3/28, 4/11, 18, 25 
5/2, 9 

$1180 $2098 $2315 $386 

5/16, 23 $1180 $2139 $2355 $386 

5/30, 6/6, 13, 20, 27 
7/4, 11  

$1158 $2139 $2355 $365 

9/12, 19, 26 
10/3, 10, 17, 24, 31, 
11/14  

$1180 $2139 $2355 $418 

11/21, 28, 12/5 $1028 $1995 $2205 $315 

12/12, 19, 26 $1069 $2139 $2355 $335 

1/2 $1069 $2139 $2355 $335 

1/9, 16, 30 
2/6, 13, 20 

$1028 $1995 $2205 $315 

March 2008 — March 2009 
Departure Dates & Cost Per Person 

2/27, 3/6, 13, 20 $1158 $2118 $2335 $375 

13 Day The Golden Route of China 
Super Value 
Tour Code: 13BXGS 
Aside  from  the  must-see  cities  of  Beijing,  Xi'an,  and 
Shanghai, this tour's added attraction is Guilin - a city 
magical on it's own. The Li River Cruise is the highlight of 
any trip in this beauteous part of the Guangxi Province. 

Beijing – 4 Nights 

Tiananmen Square, Forbidden City, Summer Palace, Great 
Wall, Ming Tomb Museum, Temple of Heaven, Peking 
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Duck Banquet/Peking Opera and Hutong & Lama Temple 

Xi’an – 2 Nights 

Terra Cotta Warriors, Big Wild Goose Pagoda, City Wall, 
Huaqing Imperial Hot Springs, Banpo Neolithic Village, 
Dumpling Banquet, Tang Dynasty music show 

Guilin - 2 nights 

Li River Cruise, Reed Flute Cave, Elephant Trunk Hill, Piled 
Silk Hill 

Shanghai – 3 Nights 

Yu Garden, Nanjing Road, the Bund, Jade Buddha Temple, 
Shanghai Museum, Carpet Factory, Shanghai Acrobatic 
show 

Zhujiajiao — Day Tour  

A beautifully preserved riverside village, known as the new 
Venice of China 

Departure Date 
(Fridays) 

Land Only Air & Land 
from LAX/SFO 

Air & Land 
from NYC 

Single 
Supplement 

3/28, 4/4, 11, 18, 25 
5/2, 9 

$1498 $2418 $2635 $485 

5/16, 23, 30 
6/6, 13, 20, 27 
7/4, 11 

$1249 $2199 $2349 $420 

9/12, 19, 26 

10/3, 10, 17, 24 
$1552 $2460 $2675 $525 

10/31, 11/7 $1390 $2355 $2568 $439 

11/14, 21, 28 

12/5, 12 
$1369 $2355 $2568 $378 

12/19, 26 $1348 $2460 $2675 $378 

1/2, 9, 16, 30 
2/6, 13 

$1348 $2312 $2525 $378 

2/20, 27 $1369 $2355 $2546 $408 

March 2008 — March 2009 
Departure Dates & Cost Per Person 

3/6, 13, 20 $1158 $2118 $2335 $375 
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14 Day Yangtze River Super Value 
— Downstream 
Tour Code: 14YZDN 
MV Paradise Cruise Ship with balcony cabins. One of the 
highlights of the adventure through Central China is the 
Yangtze River Cruise, which carries you through the most 
economically important parts of China. The downstream 
cruise from Chongqing to Yichang shows a most astound-
ing scenery, revealing geological wonders that would 
make a memorable excursion.  

Beijing – 4 Nights 

Tiananmen Square, Forbidden City, Summer Palace, Great 
Wall, Ming Tomb Museum, Temple of Heaven, Peking 
Duck Banquet/Peking Opera and Hutong & Lama Temple. 

Xi’an – 2 Nights 

Terra Cotta Warriors, Big Wild Goose Pagoda, City Wall, 
Huaqing Imperial Hot Springs, Banpo Neolithic Village, 
Dumpling Banquet, Tang Dynasty music show. 

Chongqing 

Stillwell Museum, the Painters’ Village if time permits. 

Shanghai – 3 Nights 

Yu Garden, Nanjing Road, the Bund, Jade Buddha Temple, 
Shanghai Museum, Carpet Factory, Shanghai Acrobatic 
show. 

Zhujiajiao — Day Tour  

A beautifully preserved riverside village, known as the new 
Venice of China. 

* Please add $40 per person for cabins with balcony on the cruise 
ship. 

Departure Dates & Cost Per Person 

Departure Date 
(Fridays) 

Land Only Air & Land 
from LAX/SFO 

Air & Land 
from NYC 

Single 
Supplement 

3/28 $1605 $2515 $2728 $675 

4/4, 11, 18, 25 
5/2, 9 

$1669 $2568 $2782 $696 

5/16, 23, 30 
6/6, 13, 20, 27 
7/4, 11, 20 

$1669 $2675 $2888 $696 

9/12, 19, 26 

10/3, 10, 17 
$1712 $2675 $2888 $750 

10/24, 31, 11/7 $1669 $2632 $2846 $708 

14 Day Yangtze River Super Value 
— Upstream 
Tour Code: 14YZUP 
Upstream  Yichang  to  Chongqing  by  deluxe  Splendid 
China Cruise ship. The upstream cruise from Yichang to 
Chongqing takes you on a slower journey of this moun-
tainous region, thus providing a more leisurely and restful 
pace. Witness the Yangtze's unmatched panoramas that 
have inspired poets, artists, and playwrights from all over 
the world. 

Shanghai – 3 Nights 

Yu Garden, Nanjing Road, the Bund, Jade Buddha Temple, 
Shanghai Museum, Carpet Factory, Shanghai Acrobatic 
show. 

Zhujiajiao — Day Tour  

A beautifully preserved riverside village, known as the new 
Venice of China. 

Yangtze River Cruise – 5 Day 4 Night 

Chongqing 

Stillwell Museum, the Painters’ Village if time permits. 

Xi’an – 2 Nights 

Terra Cotta Warriors, Big Wild Goose Pagoda, City Wall, 
Huaqing Imperial Hot Springs, Banpo Neolithic Village, 
Dumpling Banquet, Tang Dynasty music show. 

Beijing – 4 Nights 

Tiananmen Square, Forbidden City, Summer Palace, Great 
Wall, Ming Tomb Museum, Temple of Heaven, Peking 
Duck Banquet/Peking Opera and Hutong & Lama Temple. 

Departure Dates & Cost Per Person 

Departure Date 
(Tuesdays) 

Land Only Air & Land 
from LAX/SFO 

Air & Land 
from NYC 

Single 
Supplement 

4/1, 8, 15, 22, 29 $1605 $2525 $2739 $665 

5/6, 13, 20 $1605 $2567 $2782 $665 

5/27, 6/3, 10, 17, 24 
7/1, 9 

$1562 $2567 $2782 $642 

9/9, 16, 23, 30 

10/7, 14 
$1669 $2632 $2846 $685 

10/21, 28, 11/4, 11 $1605 $2515 $2728 $685 

* This brochure is only a preview of many more packages that can be found on our website! 




